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About Sunrise Basic Training

Sunrise Basic Training, LLC is a leading providéeducational media to the hospitality and food/ieerindustries.
Based in Haslett, Michigan, Sunrise Basic Trainsngission is to help owners, managers and emplaje@esop
successful team members who contribute to the sa@®d growth of their business. This is accometidhy
providing effective orientation and basic skillaiting resources that promote productivity, posittitudes, and
responsible work habits. All training programs desreloped with input from industry experts, ownenanagers and
line-level employees. At Sunrise Basic Training, believe that employees who understand theiranadethe
opportunities for growth within their industry withke ownership in the success of their employdreanbrace the
idea thatA successful businessis a better place to work.™

How Sunrise Basic Training programs are created

All Sunrise training programs are created and predibylnnovision Media Concepts, Inc -- a dynamic media
company utilizing more than twenty years of corpooduction and training expertise to createestithe art
training programs for service industries and caaoclients. Innovision Media Concepts, Inc. a¢ifi the highest
quality electronic media and the most talentedtantnologically advanced independent productiooue=s to
create some of the nation’s most widely used tngislystems in hospitality and other service indesir For more
information, call Innovision Media Concepts, Inat (517) 655-6870, or toll-free (877) 200-4373.

The Sunrise Food Service Series

The Sunrise Food Service Series is the industimgsdomplete training series for front line emm@eg. Created by
restaurant owners, managers and trainers, thigrigaseries is now available in an interactive mafiormat (see
Sunrise VT below), or the standard 10 DVD & 10 CONR boxed set which covers hundreds of essentilis stasks
and concepts in ten modules: New Employee OriemaQuality Guest Service; Workplace Safety & SaguFood
Safety & Sanitation; Food Prep & Kitchen Operatidsesting & Cashiering; Professional Table ServBBeyerage
Service & Alcohol Awareness; Enhanced Selling, Bodsing & Dishwashing.

New! Sunrise VT

Based on the successful Sunrise Basic Training Bevdice Series launched in 2007, Sunrise VT (iibuad
training) offers the most advanced complete trgrsystem available in the food service industrynr&e VT is
totally interactive and completely trackable by mgement. The VT system offers an interactive imgiplatform
that is available 24 hours a day, 365 days per. yBanrise VT uses full motion video to create atedaining
training environment with built-in testing and tkamy mechanisms that allows managers and ownessgavho has
been trained, who has not, who’s passing and — mgrertantly — who needs help.

Other training programs from Sunrise Basic Training

In addition to the Food Service Series, SunrisedBBsining is home to the lodging industry’s #arit-line training
series. The Sunrise Basic Training Lodging Sesessix part DVD and CD Rom training program desdn
specifically for training line level employees attél properties. Sunrise has more than a dozesr tthining titles in
the lodging industry, and an employee orientatimypm for the service station and convenience statustry.
Additional titles are released annually.
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